


How do | connect to the wifi?

11:59 &
You can connect to the hotel's WiFi
using the network:

*ClemsonGuest*.

GI U E S | The WiFi password is: *LONDON1*.
If you need any further assistance

C O I\/I M U N I C A | I O N ST e i s
o 1:59

Thank you! .54 »
Today’s guests expect instant responses, and AiVoy delivers
] ) ] ] You're welcome! If there's anything
seamless, real-time interactions that enhance their stay from else you need, feel free to ask.

] Enjoy your stay at The Clemson!
check-In to check-out. Empower your staff to focus on 11:5
delivering memorable experiences while AiVoy handles the What time does the pool open?
rest.

The pool at The Clemson is open
from 6am to 10pm. Please note,
kids are allowed between
10.30am-12pm and 3.30pm-5pm
Monday to Friday, and
8am-9.30am and 12noon-1.30pm
on Saturday and Sunday.
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- @z INSTANT

This business uses a secure service from

Meta to manage this chat. Tap to learn Instant answers for your guests using Al.

more.

¢Hay un centro de conferencias?

e VIULTILINGUAL

en The Clemson. Se encuentra en
el segundo piso y es de uso

gratuito para los huéspedes. Works in 100+ languages. You can even switch languages mid
conversation.

Si necesita algun otro tipo de
informacion o tiene alguna otra
consulta, estaré encantado de

ayudarle. 19:05
Where are the pool towels? 2 4 ;

12:06 W&

Pool towels are available at the Works 24/7 Al never S|eepS.

pool area for your convenience.
You can find them near the
entrance to the pool.

If you need anything else, please
don't hesitate to ask! Enjoy your
time at The Clemson.




AiVoy

This business uses a secure service from

Meta to manage this chat. Tap to learn Hi, how may | be of assistance?
more.

Hello! 3.3, » St
When does breakfast open?
Welcome! Before we proceed,
could you please provide your AiVoy
name? 13:32 Breakfast at The Residence is served

from7amto 10:30am. If there's anything

Matt 13:32.¢ else you need to know or any
. reservations you'd like to make, feel free
Thank you! Could you now provide i aski
your location passcode? 13:32 '
. 4042 Guest

13:32 ¥
Thanks!

Thank you! Now, please provide
your room number. 13:32 AiVoy
You're welcome! If you need any further
18:824 assistance during your stay, please don't

All set! How can | assist you today? hesitate to ask. Enjoy your breakfast!

13:33




ANSWERS

AiVoy is trained directly on every
detail of your hotel. Provide your
guests with answers to any questions
they may have, in seconds.

Q N4
@\D(@\ A\

This business uses a secure service from

Meta to manage this chat. Tap to learn

Where's the TV remote?

The TV remote is next to the bed. If
you need any further assistance,
ICERICERCERY

Is there Sky Sports?

Yes, we do have Sky Sports. You
can find Sky Sports 1 on channel
14. Enjoy! If you need anything
else, just let me know.

14:13
How do | use the safe?

To use the safe, simply enter a 4-
digit code of your choice followed
by the hash (#) key and then close
the safe. If you need any further
assistance, please let me know!

14:13
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Can we get 2 extra towels please?

14:29 &

I've noted your request for 2 extra
towels. A member of our
housekeeping team will deliver
them to your room shortly. If
there's anything else you need,
please let me know!

Can | order room service for
breakfast? 14:30 &

Certainly! You can view the room
service menu below: Please let me
know your breakfast selections,
and | will arrange it for you. If you
need any recommendations or
assistance with your order, feel free

BREAKFAST MENU

To ardes, dial Room Service. Fer

REQUESTS

From Housekeeping to Room Service, AiVoy
automatically registers any requests, and notifies
your team with the action to take. Your guests
could be out for the day, and request their room
to be cleaned directly through their phone.



P O R | A L Requests

Your team haS access to Filter by status: Pending/In-Progress  Filter by request type: All
the portal, where

requests come through in mm——m

real time. Filter by . f‘ddmd T o [ =)
relevant department, e

respond to the guest — ———— _ o)
directly, or mark request - h

as complete. i

Room Service: 11 minute(s) Pending m
French Toast, ago

Full English,
Orange Juice,
English
Breakfast Tea.




14:49¢

( 49 . The Clemson

maore.

Where's good for Italian nearby?

14:48

If you're looking for some excellent
Italian dining options nearby, here
are a few recommendations: 1.
*Bella Italia Leicester Square* -

Just around the corner, it offers a
range of classic Italian dishes. 2.
*Café Murano* - Located in

Covent Garden, this spot offers a
sophisticated and contemporary

Let guests explore by providing a tour guide In take on Italian cuisine. 3. *Palazzo*
i . i - Our very own signature Italian
their pocket for the duration of their stay. restaurant here at The Clemson. It
N | | - il
Whether it's local recommendations or a day trip L

itinerary A|Voy has It covered includes traditional and modern
/ .

Italian dishes. Would you like to
make a reservation at any of these
places, or need more
recommendations? 1 A:A8

Can you plan a family day out
around London? 14:40

©

Absolutely! London is brimming
with family-friendly activities.
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